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FOREWORD
Dear Participants in the CTU Community:
We are pleased to offer the 2018 Colorado Technical University (CTU) Fact Book on behalf of our faculty and staff. Guided
by our mission, the CTU Fact Book presents a snapshot of the rich and varied activities and initiatives that support our
students as they pursue their personal and professional goals. We are proud to highlight the activities that occurred during
2018 and/or existed as of December 31, 2018, including those in the following key areas:
•

Strategy

•

Accreditation, Affiliations, & Awards

•

Student, Faculty, and Staff Profiles

•

Academic Assessment

•

Scholarship Data

•

Thought Leadership

•

Co-curricular, Extra Curricular, and Community Engagement

The CTU Fact Book also reflects the efforts by our teams to uphold our academic quality standards by engaging students,
honoring their experiences, helping them adapt for the workplace as important contributors.
The CTU Fact Book should be used in coordination with public sources of CTU information, including the informational
disclosures on the CTU website, University Catalog, and Student Handbook.
As our University continues to develop and grow each year, the CTU Fact Book should reflect these changes. We invite you
to share your thoughts and suggestions at IE@coloradotech.edu so we can improve the usefulness of our communications.
This is a very exciting time for Colorado Technical University and we are excited to share key achievements of the University
in 2018!
Best Regards,

Andrew H. Hurst
President
Colorado Technical University

Constance Johnson, Ed.D.
Chief Academic Officer/Provost
Colorado Technical University
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UNIVERSITY MISSION
Colorado Technical University’s (CTU mission statement is reviewed every three to five years as part of the strategic
planning process and was reviewed, revised, and affirmed by the Board of Trustees in 2015. The revised mission statement
(located on CTU’s website and University Catalog)¹ reflects the institution’s commitment to offer educational programs that
are industry relevant:
Colorado Technical University’s mission is to provide industry-relevant higher education to a diverse student population through innovative
technology and experienced faculty, enabling the pursuit of personal and professional goals.

UNIVERSITY STRATEGIC PLAN STATEMENT
Goals and objectives provide a framework for accountability over the year and place a focus on the items necessary to
accomplish to ensure the provision of high quality education and outcomes. For 2018 the areas of focus included, with
some highlights:
Continue to grow and evolve our student population
• Launched new corporate partnership program
Become a leader in student experience and success
• Continued focus with the student mobile application as
an important aspect of student and faculty experience

Deepen institutional commitment to Colorado
• CTU Presents speaker series
• CTU annual scholarship golf outing
Commitment to employees

Expand our academic leadership position
• Leveraged adaptive learning in innovative ways
• Continued focus on academic thought leadership

¹ All links included are current as of the date of publication and may be subject to change.
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Vice Provost

Elaine Elder, Sc.D.
Doctoral Studies

Ruth Tarantine, D.N.P., RN
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ACCREDITATION
CTU maintains various accreditations and affiliations both regionally and programmatically. As noted on the current
University website and 2018 University catalog:

Regional Accreditation:
The Higher Learning Commission
CTU is accredited by the Higher Learning Commission (hlcommission.org), a regional accreditation agency recognized by
the U.S. Department of Education.

Programmatic Accreditation:
Engineering Accreditation Commission of ABET (ABET)
The Bachelor of Science in Computer Engineering and the Bachelor of Science in Electrical Engineering at the Colorado
Springs Campus are accredited by the Engineering Accreditation Commission of ABET. www.abet.org
Accreditation Council for Business Schools and Programs (ACBSP)
ACBSP is a specialized accreditation association for business education supporting, celebrating, and rewarding teaching
excellence. Established in 1988, ACBSP is a business accrediting organization for all associate, baccalaureate and
graduate degree programs. ACBSP accreditation certifies that the teaching and learning processes within the Business
Administration degree programs meet the rigorous educational standards established by ACBSP. www.acbsp.org
The following CTU programs are accredited by ACBSP:
• Associate of Science in Business Administration
•

Associate of Science in Accounting

•

Bachelor of Science in Accounting

•

Bachelor of Science in Business Administration (general BSBA)

•

Bachelor of Science in Business Administration (with concentrations in Business Development, Finance, Healthcare
Management, Human Resource Management, Information Technology, International Business, Logistics and Supply
Chain Management, Management, Marketing, Organizational Behavior and Project Management)

•

Bachelor of Science in Project Management

•

Bachelor of Science in Finance

•

Master of Business Administration (general MBA)

•

Master of Business Administration (with concentrations in Accounting, Entrepreneurship, Finance, Global Leadership,
Healthcare Management, Human Resource Management, Logistics Management, Logistics and Supply Chain
Management, Marketing, Operations and Supply Chain Management, Operations Management, Project Management,
and Technology Management)

•

Master of Science in Accounting

Commission of Collegiate Nursing Education (CCNE)
The Bachelor of Science in Nursing degree program and the Master of Science in Nursing degree program at CTU are
accredited by the Commission of Collegiate Nursing Education (http:// www.ccneaccreditation.org).
Project Management Institute (PMI®)
The following CTU programs and concentrations are accredited by the Global Accreditation Center (GAC) for Project
Management Education Programs www.pmi.org:
• Master of Science in Management with a concentration in Project Management delivered through Colorado Technical
University’s Online Campus
•

Bachelor of Science in Business Administration with a concentration in Project Management delivered through
Colorado Technical University’s Online Campus

•

Master of Business Administration with a Concentration in Project Management delivered at the applicable ground
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campuses and Colorado Technical University’s Online Campus
•

Master of Science in Management with a Concentration in Information Systems Security delivered at the applicable
ground campuses

•

Master of Science in Management with a Concentration in Information Technology/ Project Management delivered at
the applicable ground campuses and Colorado Technical University’s Online Campus

•

Bachelor of Science in Project Management delivered at the applicable ground campuses and CTU’s Online Campus

PMI is a registered mark of the Project Management Institute, Inc. For the full list of PMI’s legal marks, please contact the
PMI Legal department.

CERTIFICATION AND ALIGNMENT
Industry standards are a major focus at CTU in terms of course and program development. CTU remains focused, as part
of the mission, to provide students with an industry relevant education. Certification, recognition, and alignment of various
programs include:

National Security Agency and Department of Homeland Security
The Department of Homeland Security and the National Security Agency (DHS/NSA) have recognized Colorado Technical
University as a National Center of Academic Excellence in Information Assurance and Cyber Defense (CAE IA/CD).
www.nsa.gov/resources/students-educators/centers-academic-excellence/
The CTU cyber security curriculum was certified thereby to map to the DHS/NSA cybersecurity knowledge units. This
recognition and certification is valid through 2021. This CAE IA/CD designation is applicable to the following degree
programs:
• Doctor of Computer Science – Information Assurance Concentration
•

Master of Science in Computer Science – Computer Systems Security Concentration

•

Master of Science in Cybersecurity Policy

•

Master of Science in Homeland Security

•

Master of Science in Information Technology – Security Management Specialization

•

Master of Science in Management – Information Systems Security Concentration

•

Bachelor of Science in Criminal Justice– Cybercrime and Security Concentration

•

Bachelor of Science in Cyber Security – Computer Systems Security Concentration

•

Bachelor of Science in Cyber Security – Information Assurance Concentration

•

Bachelor of Science in Information Technology – Security Specialization

The appearance of U.S. Department of Defense (DOD) visual information does not imply or constitute DOD endorsement.

Project Management Institute (PMI®)
CTU has been reviewed and approved as a provider of project management training by the Project Management Institute
(PMI). As a PMI Registered Education Provider (R.E.P.), Colorado Technical University has agreed to abide by PMI
established quality assurance criteria. CTU’s courses in project management are approved by PMI to count as professional
development units (PDUs) for training courses and events. www.pmi.org

Society for Human Resource Management (SHRM)
The Society for Human Resource Management (SHRM) has acknowledged that CTU’s Bachelor of Science in Business
Administration with a concentration in Human Resource Management and Master of Business Administration with a
12

2018

FACT BOOK

concentration in Human Resource Management have renewed their alignment with SHRM’s HR Curriculum Guidebook and
Templates.
The HR Curriculum Guidebook and Templates were developed by SHRM to define the minimum HR content areas that
should be studied by HR students at the undergraduate and graduate levels. Society for Human Resource Management:
1800 Duke Street, Alexandria, VA 22314. (800) 283-7476 www.shrm.org

LICENSURE
Department of Higher Education, Colorado Commission on Higher Education (CCHE)
CTU’s authorization to award degrees has been granted by the State of Colorado, Department of Higher Education, Colorado
Commission on Higher Education: 1600 Broadway, Suite 2200, Denver, CO 80202. (303) 862-3001

AWARDS AND RECOGNITIONS
CTU pride grows as the University continues to be recognized for its focus on innovative strategies in alignment with the
Mission and to provide effective, award winning learning options for our students. Here is a representation of some of the
accolades CTU received in 2018:

CTU’S ONLINE DEGREE PROGRAMS RANKED AMONG THE BEST IN 2018
For the fourth year in a row, multiple CTU online degree programs were ranked among the Best Online Programs lists
by U.S. News and World Report, a globally respected organization and an authority in education rankings. CTU’s online
Bachelor’s programs received U.S. News & World Report’s Best for Veterans designation. This is the third year in a row
that CTU’s online MBA and non-MBA Graduate business programs ranked on the Best Online Programs lists. Also, CTU’s
online Graduate computer information technology programs and online Graduate criminal justice programs were ranked for
multiple consecutive years. U.S. News evaluates programs on criteria including student engagement, faculty credentials,
student services and available technologies, and peer reputation.

CTU NAMED AMONG MILITARY TIMES BEST: COLLEGES 2018
CTU has been named among the Military Times Best: Colleges 2018 rankings, formerly known as “Best for Vets.” Military
Times’ annual survey is the most comprehensive school-by-school assessment of veteran and military student services and
rates of academic-achievement. As with all Military Times rankings, Best Colleges 2018 is an editorially independent news
project that evaluates the many factors that help make colleges and universities a good fit for service members, military
veterans and their families.
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2018 WOW AWARD RECIPIENT
Colorado Technical University received a 2018 WCET Outstanding Work (WOW) Award for the CTU Faculty Mobile app. This
is the second WOW Award the University has received for a mobile app, the first being in 2016 for the student-centered
CTU Mobile app. The WOW award further solidifies and affirms the University’s goal to provide industry-relevant higher
education to a diverse student population through innovative technology and experienced faculty.
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DEGREE PROGRAMS
Programs vary by location. Not all programs are available to residents of all states.

*Please see the CTU University Catalog for available degree program concentrations.
COLLEGE OF BUSINESS AND MANAGEMENT AND DOCTORAL STUDIES
The mission of the College of Business and Management is to offer professional market-driven business degrees
that build business competencies transferrable to all industries. The College of Business and Management
accomplishes this mission by offering curriculum that aligns to industry standards, remains relevant, and builds
practical skills applicable to the competitive global business environment.
Associate of Science in Accounting
Associate of Science in Business Administration
Associate of Science in Health Administration Services
Associate of Science in Management
Bachelor of Science in Accounting
Bachelor of Science in Business Administration*
Bachelor of Science in Healthcare Management*
Bachelor of Science in Management*
Bachelor of Science in Project Management
Master of Business Administration*
Master of Science in Accounting
Master of Science in Healthcare Management*
Master of Science in Management*
Doctor of Business Administration
Doctor of Computer Science*
Doctor of Management*
Doctor of Nursing Practice

COLLEGE OF COMPUTER SCIENCE AND TECHNOLOGY
Through innovative curricula, degree programs ranging from associates to doctoral level, and technology-enabled
student-centered teaching, the College of Computer Science and Technology empowers students to become effective, motivated, creative and hands-on professionals who can skillfully resolve challenges in Computer Science,
Information Systems and Technology, and Cyber Security in order to meet the objectives of digital organizations.
Associate of Science in Information Technology
Bachelor of Science in Computer Science*
Bachelor of Science in Cyber Security*
Bachelor of Science in Information Systems Management
Bachelor of Science in Information Technology*
Master of Science in Computer Science*
Master of Science in Cybersecurity Policy
Master of Science in Information Technology*
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COLLEGE OF ENGINEERING
The mission of the College of Engineering is to graduate career-oriented professionals who are prepared to apply
real-world, industry-current skills as professional engineers and computer scientists and are prepared for advanced
learning opportunities.
Associate of Science in Electronics Technology
Bachelor of Science in Computer Engineering
Bachelor of Science in Electrical Engineering
Master of Science in Computer Engineering
Master of Science in Electrical Engineering
Master of Science in Systems Engineering

DEPARTMENT OF GENERAL EDUCATION AND PSYCHOLOGY
General Education courses at Colorado Technical University guide students in developing innovative thinking to
inspire personal, professional, and academic growth.
Associate of Science in General Studies
Bachelor of Science in Psychology*

COLLEGE OF NURSING
Through an innovative curriculum and student- centered teaching, the nursing faculty teaches, supports, and
inspires students to become competent, caring, and accountable professionals who serve a diverse client
population within a dynamic health care environment.
Bachelor of Science in Nursing
Master of Science in Nursing*

COLLEGE OF SECURITY STUDIES
The mission of the College of Security Studies is to offer degrees in criminal justice, homeland security, and
cybersecurity to create the professionals that will address issues these fields are facing today and likely to confront
tomorrow. The College anticipates industry and enterprise trends that have significant societal impact in order to
provide diverse programs that cultivate professional competencies, critical-thinking, ethical decision-making, and
cultural sensitivity to promote social justice and global security.
Bachelor of Science in Criminal Justice*
Bachelor of Science in Cybercrime Investigation
Master of Science in Criminal Justice*
Master of Science in Homeland Security*

*Please see the CTU University Catalog for available degree program concentrations.
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PROGRAM POPULATIONS
While the student population data reported in the sections following this section reflect the percentage of students who
began their studies in the fall and continued their studies as of the following fall; for program populations, the count
includes all active students on December 31, 2018.

Online

Colorado Springs

Denver South

Business & Management

62%

40.88%

46.17%

General Studies/Psychology

3.34%

N/A

N/A

Computer Science/IT

15.48%

37.47%

41.89%

Nursing

1.77%

N/A

N/A

Security Studies/CJ

17.37%

15.32%

11.95%

Engineering

0.04%

6.33%

N/A
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STUDENT POPULATION
CTU recognizes that our students are a diverse population and that diversity is what helps define this University and
guides the Mission. We are proud of all our students who choose CTU for ongoing personal discovery and professional
achievement.
Student Counts (per IPEDS 2018 Fall Reporting Data)

2018

Full-time Undergraduate Count

14,917

Part-time Undergraduate Count

7,575

Full-time Graduate Count

3,297

Part-time Graduate Count

395

STUDENT PROFILE DATA
This data is representative of students enrolled during fall 2018 as reported to the Integrated Postsecondary Education
Data System (IPEDS) within the 2018-2019 collection year’s Fall Enrollment Survey.

Student Profile by Race/Ethnicity*

1%
1%

American Indian or Alaska Native
25%

34%

Asian
Black or African American
Hispanic/ Latino
1%

2%

Nonresident Alien
Race and Ethnicity Unknown
Two or More Races

3%

White

33%

*Native Hawaiian or Other Pacific Islander = 0%

Student Profile by Gender
Identification

36%
64%

Male
Female
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FIRST YEAR UNDERGRADUATE RETENTION RATES
CTU’s retention rate is based on students who enrolled at CTU during the period of July 1 – October 15, as reported
to IPEDS. The students contained in the calculation did not attend another college or university prior to enrolling in a
Bachelor’s Degree program at CTU. The calculation reflects the percentage of students who began their studies in the fall
and continued their studies as of the following fall.
Cohort

Retention Rate

Colorado Springs

Full-Time

Part-Time

2017

76%

64%

2016

50%

20%

2015

70%

70%

2017

77%

67%

2016

56%

60%

2015

60%

29%

2017

38%

26%

2016

43%

27%

2015

46%

33%

Denver South

Online

FACULTY AND STAFF POPULATIONS
Our faculty, administrators, student advisors, career services professionals and support staff are focused on individual
student satisfaction and success. To that end, CTU is proud that our diversity extends beyond the student population and is
reflected in who works for the University as well.
Faculty and Staff counts
(as of Fall 2018)

2018

Full-time Faculty

59

Part-time Faculty

1157

Full-time Administration

202

Part-time Administration

1

Full-time Staff

523

Part-time Staff

1

Full-time Faculty by Race/Ethnicity
2%
10%

American Indian or Alaska Native

14%

Asian
Black or African American
2%
3%

Hispanic/ Latino
Race and Ethnicity Unknown
White

69%

21

2018

Full-time Faculty by Gender Identification

FACT BOOK

Full-time Faculty by Rank

21%

Instructor
Assistant Professor

Male

48%

52%

7%

Female

Associate Professor

48%

24%

Professor

Part-time Faculty by Race/Ethnicity
American Indian or Alaska Native
1%

Asian

5%

Black or African American

17%

Hispanic/ Latino

5%
2% 0%

Native Hawaiian/Other Pacific
Islander

70%

Race and Ethnicity Unknown
White

Part-time Faculty by Gender
Identification

Part-time Faculty by Rank
3%
9%
35%

Male

43%
57%

Female

Instructor
Assistant Professor
Associate Professor

53%

Professor
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ACADEMIC ASSESSMENT
Assessment Process and Structure
CTU defines assessment as the process of understanding the educational effectiveness of our programs and courses toward
ensuring student learning. The University provides process structure and support for direct and indirect measures of
assessment.

Direct measures of assessment of curricular outcomes are evaluated using a variety of strategies including formats that
include combinations of third-party examinations and simulations, common assignments, and capstones. Course-level
assessment information is included within select courses’ requirements as appropriate (e.g., course syllabus/syllabus
addendum or course information). Specific examples of CTU’s assessment methods include:
Direct Assessment Methods

Source

Colleges Using:

Common Assignment Strategy (CAS)

CTU

University wide

Peregrine Competency Exam

Third party Vendor

College of Business and Management;
Department of Doctoral Studies;
College of Security Studies

Capsim

Third party Vendor

College of Business and Management

Sky Factor

Third party Vendor

College of Nursing

Student and Faculty End-of-Course
Surveys (EOCS)

CTU

University wide

Net Promoter Score (NPS) Survey

External

University wide

National Survey of Student
Engagement (NSSE)

External

University wide (Undergraduate only)

Library Survey and Statistics

CTU

University wide

Alumni Progression Survey

External

University wide

Employer Survey

External

University wide

Indirect Assessment Methods

Some examples of program level measures incorporating direct assessment include:
• Program Review
All programs undergo program review once every three years. This year three Colleges reviewed a total of 11
programs. Program review encompasses a Strength, Weakness, Opportunity, and Threat (SWOT) analysis, a data
review (including students, faculty, curriculum, assessment, industry standards alignment, etc.), and strategic
24
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planning recommendations. Program review results are communicated to affected constituencies (including program
committees, faculty, industry advisory councils, etc.).
•

Assessment Workshops
Assessment workshops are conducted in each college as requested. In 2018 CTU hosted an “Assessment Days” event
to showcase the assessment philosophy and process to faculty representatives from every academic team. Additionally,
the College of Nursing and Doctoral Studies teams each conducted an assessment workshop. The goals of workshops
included conducting review and testing of current assessment strategies and identifying opportunities for improvement
in assessment strategies.

COMMON ASSIGNMENT STRATEGY
Common Assignment Strategy (CAS) is an assessment strategy utilized by CTU. CAS requires one common assignment,
used identically across all modalities within a course of a program, which reflects the intended degree level and program
learning outcomes. This assignment is assessed with a common rubric to determine the program’s effectiveness toward
student learning. While CAS remains the main strategy for direct assessment, CTU continues to evolve measuring
educational effectiveness from using solely internal metrics to including external benchmarking, where available.

CO-CURRICULAR ASSESSMENT
Student Affairs
In July 2018, CTU implemented a six-month pilot program to explore a more effective way to engage online students in the
student community. In partnership with GetSet, CTU evolved the student community to a moderated site embedded into
our Virtual Campus. During the pilot period (July 3, 2018 through December 20, 2018) over 10,000 students set up an
account in GetSet with over 120,000 student connections made and more than 3,500 positive, encouraging peer-to-peer
student posts.
Based on positive feedback from student experiences and initial persistence results, CTU plans to expand use of GetSet for
the 2019 academic year.

Career Services
In 2018, the Co-Curricular Assessment Sub-Committee revised process for assessing campus activities, started with Career
Services event planning. The team hosting an event now identifies which degree-level and/or program-level outcome(s) align
with the event, as applicable.
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Library Services
The Embedded Librarian project demonstrates how one co-curricular initiative evolved to include assessment. In this
initiative librarians were added as secondary instructors, to support with resources for courses where data indicated that
students may struggle with research assignments. The courses included:
• College of Business, Management, and Doctoral: HCM612 and HCM632
•

College of Computer Science and Technology: IT401, IT425, IT600

•

College of Nursing: NRSG310, NRSG610, NRSG612, NRSG810

•

Department of General Education and Psychology: ENGL105, PSYC210

Evaluating this project initially started in 2016 with library staff tracking the number of questions asked by students in the
course with a librarian. The data collection shifted in late 2018, piloting more rubric-based measures for effectiveness.
Based on data from indirect assessment resources like the Student End of Course Survey, in 2019 the library team plans to
launch an assessment of student work in these courses.
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SCHOLARSHIPS AND GRANTS
CTU offers new and returning students who meet eligibility criteria the opportunity to take advantage of a number of
institutional grants and scholarships. Data represents recipients for each major program as of December 31, 2018:

2018 SCHOLARSHIPS AND GRANTS
2%
2%
13%

Advantage Grant
14%

CTU Commitment Grant
CTU Corporate Educational Alliances Grant

24%

Liberty Grant
Lifelong Learning Grant
45%

Other
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FACULTY AND STAFF PARTICIPATION
Engagement within the field of higher education is essential to the continued growth and success of the University.
As such, faculty and leadership are encouraged to participate by way of presenting at conferences, submitting articles
for publication, and generally being representatives of CTU. The table below reflects the engagement of University
representatives during 2018.
Area

Participants*

Number of Events
(conferences)

Publications

Provost and Vice Provost team

3

9

1

College of Business and Management

12

11

6

College of Computer Science and
Technology

7

7

4

College of Engineering

2

3

1

College of Nursing

2

5

0

College of Security Studies

7

13

2

Department of Doctoral Studies

5

10

5

Department of General Education and
Psychology

9

9

1

* Participants may have responsibilities that overlap with multiple areas. Participation numbers are based on events or
publications that are relevant to a specific College or Department and do not represent an exact staff headcount.

A sample of events represented in the chart:
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HIGHLIGHTS
Academy of Management Professional Development Workshop- Consulting Division; August 10-14, 2018 Chicago, IL
• Co-Chair and Presentation: Improving our Doctoral Studies Awareness of Disruption and Transformation
Online Learning Journal; September 2018 publication
• Published Article: Adaptive Learning: A Stabilizing Influence Across Disciplines and Universities.
American Council of Education Annual Meeting- ACAO Board meeting; March 10-12
• ACAO Digital Fellows recipient
WICHE Cooperative of Educational Technology (WCET) Annual Meeting; October 23-26, 2018 Portland, OR
• Presentation: Using Adaptive Technology to Design Programs for the Professional: Lessons from Nurses
6th Annual Restore Joy Conference; November 1-3, 2018
• Podium presentation: IHI Restoring Joy in the Workplace
Portland Tech Talk; January 5 & 12, 2018 Portland, OR
• Presentation: Secure Coding Techniques Parts 1 & 2
International Conference on Distance Education and Learning (ICDEL 2018); May 26-28, 2018 Beijing, China
• Presentation at the conference (Published Paper): Adaptive Learning Practice for Online Learning and Assessment
Rocky Mountain Computer Measurement Group (CMG) Summer ’18 Forum; June 21, 2018 Lone Tree, CO
• Invited Talk Title: Welcome to Wireshark
2018 IEEE Frontiers In Education Conference; October 3-6 2018 San Jose, CA
• Presentation (Published Paper): Apply Data Analytics to Schedule Best-suited Classes for Students with Different
Academic Histories
OLC/ Digital Learning Innovation Award; February 14-15 Claremont, CA

ACADEMIC MEMBERSHIP HIGHLIGHTS
•

AACN Faculty Development Committee Member

•

NLN CNE 2018 Board of Commissioner Member

•

Association of Chief Academic Officers Board member

31
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CO-CURRICULAR
CTU acknowledges that connected students are more engaged students. There are a number of ways in which CTU students
can connect with other students and faculty at CTU, toward supporting and enhancing their academic experience. A few
notable examples include:

Doctoral Symposium
Doctoral students are required to attend residential symposium events during their enrollment in a doctoral program. These
events are offered four times throughout the year. Beginning in April 2018, a requirement change was made for doctoral
students to attend two symposia, instead of four, as was the previous requirement. All doctoral students attending their
first symposium had an additional required CTU student orientation the day prior to the start of the residential symposium.
Approximately 25 percent of the Doctoral Faculty and representatives of the Library and student advising team attend
each Symposium event to provide support and guidance to students. In July 2018, students in the newly launched
Doctor of Nursing Practice degree program began to attend the Symposium. The table below illustrates the 2018 doctoral
symposium student attendance:
2018

January

April

July

October

Total Students

183

145

81

78

Library
The CTU Library’s fully digital collection consists of over 500 million articles, 40,000 books, and hundreds of thousands of
hours of video, all contained in approximately 50 subscription databases. Students have access to the collection via their
classroom portal, 24 hours a day. In 2018, an average of 74,000 items were accessed each month from the collection.
Resources to assist with library usage, such as websites, videos, and PDF guides, were accessed an average of 44,000
times per month.

The library director, three librarians, and support staff provide research assistance for students, faculty, and staff on
each campus. The library team answered an average of just over 400 questions per month in 2018. Librarians conduct
information literacy trainings specific to program, course, or assignment needs. These customized trainings may occur in
the classroom, in the online Learning Centers, and at special events such as the Doctoral Symposium.
The Doctoral Library was viewed over 145,000 times in 2018. This website, linked in every doctoral class, provides
resources to assist doctoral students beyond the classroom, including conducting research in the library collection,
dissertation templates and resources, and information about resources provided to assist the student on writing style and
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reference pages like Grammarly and EndNote. During 2018, this website was overhauled based on student questions and
faculty suggestions, resulting in the launch of the Doctoral Resource Center on December 31, 2018.

Learning Centers
Learning Centers are topic- and program-level websites with resources such as internet links, videos, faculty content, and
open educational resources intended to provide students with additional content on their topic of study. Learning Center
content is provided by faculty and other subject matter experts.
• The Student Success Center provides foundational resources to help students succeed in all aspects of academics
including using the portal and intellipath, using Microsoft Office products, study tips, and using the library.
•

The Writing Support Center and Math Center provide information about their topics from the very basics to high level
concepts, as well as where to get more assistance. Resources for APA Style, which is required for many CTU courses,
is available in the Writing Support Center.

Tutoring
CTU provides tutoring for all students at no additional charge. All students have access to Smarthinking, an online tutoring
platform which provides assistance with topics such as writing, math, programming, and accounting. The table below
highlights the student usage per quarter in 2018:
2018 Smarthinking Data by
Quarter

2018 Q1

2018 Q2

2018 Q3

2018 Q4

Total Unique Students Using
Smarthinking

980

930

924

968

Percent of the Population Using
Smarthinking

3.18%

3.05%

3.00%

3.07%

Total Smarthinking Appointments

2,124

2,169

2,305

2,423

Average Total Minutes Per
Smarthinking User

66.80

75.11

84.47

83.63

Students may also use campus in-person tutoring (faculty and peer in-person tutoring) offered in the library. In 2018, 150
students utilized the campus tutoring services a total of 511 times and attempted 76 courses. These students received a
C- grade or higher in 87 percent of those courses, and 75 percent received a B- or higher.

34

2018

FACT BOOK

Military
CTU supports the military student population in a variety of ways. The University has personnel who serve on the CCME
Board of Directors, attend state Advisory Councils on Military Education (ACME) conferences, and attend base sponsored
education fairs. Whether in the military, transitioning, or a veteran experienced in the civilian workforce, military-affiliated
students have diverse goals and needs. From advancing their military career to preparing for the civilian job market, military
students and veterans – including their families – receive support across the University from CTU’s Department of Military
Education. These dedicated teams of specially trained advisors, who understand military protocol and procedures, offer
administrative and academic support to the military population. They assist military-affiliated students in understanding
and applying for military education benefits as well as exploring other options to fund their education.
Throughout 2018, CTU continued its support with military-affiliated organizations such as The Enlisted Association of the
National Guard of the United States (EANGUS), the National Guard Association of the United States (NGAUS) and the
Association of the US Army (AUSA) as well as sponsored various outreach and fundraising events. Some of these events
included Buckley Air Force Base (AFB) Spouses’ Aurora Campus visit, USAF Academy ESO Meet and Greet, The Colorado
Springs Chamber Hail and Farewell, 64th National Security Forum, The Home Front Cares Veteran Cup Golf Tournament,
Armed Forces Week Luncheon, the Buckley AFB Spouse’s Group Operation Ball Gown Collection and Donation. CTU also
continued to award 2 EANGUS Scholarships through our corporate partnership. Click here for an update from 2018 CTU/
EANGUS Scholarship recipient Monica Williams.
On September 15, 2018, CTU was awarded with the Purple Heart University Designation by the Military Order of the
Purple Heart (MOPH). The Purple Heart University honor is a testament to CTU’s never-ending work to maintain a university
that is supportive and accessible for all military members. Dr. David Andrews, a Navy veteran and Doctor of Management
graduate from CTU, helped confer the designation at CTU’s Colorado Springs campus.
As many CTU students are military spouses, CTU also joined forces with the Military Spouse Career Coalition of Colorado
Springs. The Military Spouse Career Coalition (Colorado Springs) provides a centralized source of information on local
and national resources for spouses, best practices for employers, and the latest in legislative updates that impact spouse
employment.
The appearance of U.S. Department of Defense (DOD) visual information does not imply or constitute DOD endorsement.

CTU Patriot Scholarship
In 2008, Colorado Technical University created a scholarship to give back to those whose lives have been altered due
to injury while serving in the United States Armed Forces. For many, the impact of an injury reaches farther than the
service member alone. That is why CTU annually awards a scholarship to fifty eligible wounded service members, their
spouses, non-medical attendant or caregiver and dependents. The name was changed in late 2017 from the Wounded
Warrior Scholarship to the CTU Patriot Scholarship to better reflect the military communities we serve. Recipients receive
a dedicated student success coach, specially trained advisors to help support their academic journey, and have the option
to pursue their degree either as an online or a campus-based student. As of September 30, 2018, CTU awarded over 500
Scholarships, totaling nearly $10.5 million.

Military Occupational Specialty Commitment
In 2014, CTU introduced the CTU Military Occupational Specialty (MOS) Commitment, which provided members of the
military with a personalized, comprehensive review of all eligible credit, including the military credit, any prior education,
and professional training/certifications. By including the MOS in this review, students can be assured that all of their
military experience is reviewed for potential transfer credit*.
*Transfer credit is evaluated on an individual basis. Not all credits are eligible to transfer. Please see the University
Catalog for transfer credit policies.
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STUDENT LED ORGANIZATIONS
CTU maintains a variety of co-curricular and extra-curricular activities that support and enrich the students’ educational
experiences. These activities focus on student interests and industry relevance. CTU recognizes the challenge of offering
co-curricular and extra-curricular programming to a non-traditional student population, consisting of commuter students
and many working adults. CTU hosts student organizations that offer opportunities for student service, program-relevant
learning, and community involvement. During 2018, CTU had a variety of active student clubs and organizations. Included
below is a sample:
• Cinema Club
•

Criminal Justice Club: Lambda Alpha Epsilon

•

Doctoral Student Association

•

National Society of Collegiate Scholars: Phi Beta Lambda

•

IEEE (Institute of Electrical and Electronic Engineers)

•

ISSA (Information Systems Security Association)

•

Radar Magazine

•

Student Senate

•

Student Success Community

•

Military and Veteran Resource Center

The Student Senate at CTU represents the interests of students through governance and campus engagement:
• Three officers attended the National Student Senate Association Training in Washington, DC from October 17th-21st
•

Mid Term Fiesta Meal August 15th & 16th - Food trucks on Campus offered students the opportunity to connect and
purchase meals before classes.

•

Military Appreciation Week with the VA Department – During the month of May, the Senate assisted the VA office with
providing pastries, drinks and snacks for students in recognition of Military Appreciation Week.

•

Mid Term Snack Attacks Events – During December & January – Snacks and beverages were provided for all students to
encourage connecting with and learning more about the campus.

CTU COMMUNITY OUTREACH
CTU is focused on opportunities to engage and support the communities surrounding our campuses. To that end, during
2018, there were a variety of activities CTU supported through varying levels of engagement and sponsorship, a few of
which are highlighted below:
•

The Doctoral Students Association on the Denver South campus participated in the Bonfils Blood Drive on October 4,
2018 to help raise community awareness about how necessary it is to give blood.

•

2018 is the third consecutive year that the Denver South campus has collected small gifts including makeup, scarves,
jewelry, sunglasses and other items for women who are victims of intimate partner violence. On Mother’s Day in
2017 and 2018, CTU was able to donate gifts to both SafeHouse Denver and TESSA in Colorado Springs. Any extra
donations are given to women in the shelters on their birthdays. CTU looks to continue this project in 2019.

•

A number of volunteers participated in Ornaments for Soldiers for the third year in a row. Volunteers get together on a
Saturday to make holiday ornaments. Once completed the ornaments are then sent overseas to military personnel.
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•

Staff and Students participated in the September 8, 2018 “What If Festival” in downtown Colorado Springs to provide
community members hands on application skills. One example of application was “Off the Grid” which displayed
the use of wind and solar energy power. “Explore Science” provided many experiments that included a balancing
gyroscope, exploring circuits, sensing robots, and the innovative use of magnets. This was a wonderful opportunity for
our students and staff to engage with the community for an interactive educational focus.

•

The Military and Veteran’s Affairs Department had the opportunity to volunteer at the Salvation Army in Colorado
Springs. CTU had the distinct privilege of helping facilitate the Salvation Army’s annual Angel Tree Campaign. Each
year, the Salvation Army invites families in need to stop in and request assistance with helping make their children’s
Christmas a little more special. These requests are then placed on Christmas trees that are located throughout the
community in hopes of a donor sponsoring these children in need. During our volunteer day, the CTU Team had the
opportunity to interview these families in need. The team took down their information, and their children’s wish lists.
By the end of the morning roughly 30 families were interviewed. With most families have 2+ children, CTU were able
to help upwards of 75 children have a better Christmas.
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CONTACT
Campus Locations:
Colorado Technical University – Denver South, 3151 S. Vaughn Way, Aurora, CO 80014
Colorado Technical University – Colorado Springs, 4435 North Chestnut Street, Colorado Springs, CO 80907

Colorado Springs Students:
Phone: 1-719-598-0200

Denver South Students:
Phone: 1-303-632-2300

Online Students:
Toll Free number: 1-866-813-1836 (including 24/7 Technical Support)
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ADMINISTRATION
President

Andrew H. Hurst

Chief Academic Officer and Provost

Connie Johnson, Ed.D.
cjohnson@coloradotech.edu

Vice Provost

Douglas Stein, Ph.D.
dstein@coloradotech.edu

Vice President University Strategy & Operations

Elise Baskel
ebaskel@coloradotech.edu

Vice President of Admissions

Keith Armstrong
kearmstrong@coloradotech.edu

Vice President of Admissions

Carla Caldwell
ccaldwell2@coloradotech.edu

Vice President of Financial Aid Operations

Jeff Busam
jbusam@coloradotech.edu

Director, Financial Planning & Analysis

Erin Kraft
ekraft@coloradotech.edu

Ombudsman

Jaimie Krech
jkrech@coloradotech.edu
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GLOSSARY OF TERMS
While most institutions of higher education use ‘commonly accepted’ terminology and definitions, exceptions can occur. To
that end, the definitions highlighted below reflect definitions used by CTU.
Academic Year – CTU defines its Academic Year as three quarters. Each quarter is comprised of two 5.5-week sessions or
one 11-week term, depending on program and modality.
Accreditation – A quality assurance process of evaluating colleges and universities to ensure the maintenance of
educational standards.
Accreditation (Regional) – The accreditation granted by one of seven regional accreditation agencies in the United States.
CTU is regionally accredited by the Higher Learning Commission (HLC). Hlcommission.org.
Accreditation (Programmatic) – The accreditation granted by a third-party institution for specialized programs.
Assessment (Direct) – The measurement of student performance of identified learning outcomes. Examples of direct
measures are tests, standardized exams, and capstone courses.
Assessment (Indirect) – The measurement of the opinions and perceptions surrounding the student learning experience.
Examples of indirect measures are student and faculty surveys.
Certification – An official document attesting to a level of achievement in a particular knowledge area.
Co-Curricular – An activity at a college that is an extension of the formal learning experience.
Cohort – A group of students who entered a degree program together or have other similar characteristics.
Degree Category – There are four main categories of degrees for postsecondary students – associate, bachelor’s, master’s,
and doctoral. These are also referenced as degree levels.
Degree Program – The courses and credits contained within a specific area of study.
Extra-Curricular – An activity at a college pursued in addition to the typical course of study. Examples include student
groups and clubs.
Fiscal Year – CTU’s 12-month period for budgeting, forecasting, and reporting is January 1-December 31.
Graduation Rate – The percent of all students entering college for the first time graduating within 150% of the normal time
for the student’s program.
Integrated Postsecondary Education Data System (IPEDS) – The Integrated Postsecondary Education Data System which
consists of interrelated surveys conducted annually by the U.S. Department of Education’s National Center for Education
Statistics (NCES).
Licensure – The granting of a higher education institution to provide programs, concentrations, and courses of study toward
student achievement of a degree.
Persistence – Students who continued onto their next session or graduated.
Physical Campus – Colorado Technical University has two physical campuses, located in Colorado Springs and Aurora,
Colorado (Denver South).
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Retention Rate – The percentage of students who continue their coursework through the year.
Symposium – A conference or meeting to discuss particular topics or subject areas. At CTU, this is part of the doctoral
degree programs.
University Mission – A formal statement of the purpose of Colorado Technical University.
Virtual Campus – The Learning Platform used to deliver online courses at CTU.
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